THUNDERBIRD RV PARK

2660 Spit Road

Campbell River, BC

Ph (250) 286-3344 Website: THUNDERBIRDRVPARK.com
Fax (250) 286-0998 email: samalone@uniserve.com

Dear Guests:

We welcome you to Thunderbird RV Park and Campbell River and hope you will enjoy your visit.
For those of you who have stayed with us before, please note we have made changes to the
deposit and cancellation policy. While being more stringent than in the past, these new policies
will enable us to serve you better during your visit. Thank you.

DEPOSIT AND CANCELLATION POLICY

Terms and Conditions:

1. All reservations require a valid credit card number and expiry date.

2. Early departures — no cash refund will be given.

3. Every effort will be made to place guests in the site originally reserved or equivalent.
However, Thunderbird RV Park management reserves the right to make changes in certain
circumstances (i.e. maintenance issues, etc.)

4. Payment terms include: cash, travellers cheque, debit card, Mastercard, VISA or bank draft.

Reservations in ‘Summer Season’ — May 15" to September 30"

Daily . Non-refundable deposit for full booking required for all
daily reservations.
Weekly « 50% Non-refundable deposit required with booking.
Balance due upon arrival.
. One month notice of cancellation is required.
« Cancellations made less than one month will result in
full charge of booking.
Monthly « 50% Non-refundable deposit required with booking.
Balance due upon arrival.
« One month notice of cancellation is required.
« Cancellations made less than one month will result in
full charge of booking.
Reservations in ‘Off Season’ — October 1% to May 14"
Daily . Deposit not required
. One day notice cancellation
Weekly « Deposit not required
. One week notice cancellation
Monthly « Security Deposit required — 50% of first month rent

One week notice cancellation

For longer stays, other billing arrangements may be discussed with management.
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